10% off on production
of this card

Your aun suiperh buasiasss
ganarating websibs from just

1% [FER
1E2L} Ko
witidh ng lp-{ront
paymentdnd BC Exiras X

Call 0800 612 1408

or email us at payasyougo@opg.co.uk

Why Your Business Needs A Websitg

WITHOUT a website, your business or practice
invisible to the two thirds of prospective clients th
use the Internet to locate products and services,
WKLV AJXUH JURZV GDLO\

Worse still, if your competitors have a website &

\RX GRQ-W WKHQ WKH\ DUH S
@ prospects for your type of business when they se
RQOLQH
3D\ $V <RX *R ZHEVLWHV DUH
to small and medium-sized businesses across thg
DQG ,UHODQG
,QWURGXFHG E\ 23* /WG ZKR
ZHEVLWHV IRU PRUH WKDQ HLJ
KHOSLQJ EXVLQHVVHV JURZ D(
they provide businesses and professional pract
ZLWK DFFHVV WR WKHLU W

Uniquely, the Pay - Monthly service comes with W
3DUWQHU VXSSRUW 7KLV {(SHk
provide answers to your queries and help you devs
\RXU VLWH

So if you don't yet have a website, or are unhaj
with the one you have, call today for a chat

ising Featu

Advert

INHS

Transplants
save lives

Join the NHS
Organ Donor Register

0300 123 2323

www.organdonation.nhs.uk

We will design and launch g
top quality bespoke busines
R x4G"YARN YGRSTES [orwPk:
update it regularly at your
request and provide on-goin
advice and support every
RAE H D wbRiGg\d&y.Q G

from £24
b Pebonth

and no extras, with al
option to choose a
pay-as-you-go,
stop-when-you-like
) F L Osemice. Z L
7R A QG H
more simply call
0800 612 1408
or email us at

b
RQH D IULHQG
lop

Py

DIDPG - HELPING THE SMALL BUSINESS

<RX-O00 EH JODG \RX

-

D O
XW

(~ | BROW FOR OVER 40YEARS payasyougo@opg.co.uk

Attract more business by placing your advert here. Simply call 0800 0234 196.

TELEPHONE ADVICE

The doctors routinely offer telephone consultations and advise throughout
their working day. For same day advice this will be one of the doctors from
the supervising team. Telephone advice is incorporated into the working day.
For non-urgentadvice the receptionist will take your details and ask a doctor to
phone you back at their earliest convenience; this will usually be within two working days.

EMERGENCIES

Dial 999 for an Emergency.

Emergencies occurring out of hours, ie evenings, nights and weekends are

dealt with by the Ambulance Service. WHEN THE SURGERY IS CLOSED

DIAL 111 DIRECTLY.

When the surgery is closed OUR answer machine will ask you to replace your handset
and dial 999 in an emergency or 111 for less urgent assistance.

HOME VISITS

Home visits are offered to patients who are disabled ortooill to travel to the surgery.
They are very time-consuming for the doctor so we encourage patients to come to the
surgery wherever practical. Please phone early and be prepared to tell the receptionist
how urgent you consider the request to be.

DISPENSARY

We are permitted to dispense drugs at the surgery to those patients who live more than one
mile from the chemist as the crow flies. The dispensary is open from 8.45am to 6.30pm
(these times alter slightly on Thursdays and Fridays for staff training, opening at 9.00am).
There is a dedicated telephone line - 01507 603695. We offer a dispensing review of
used medicines (DRUM). Please ask our dispensary team for details of this service.

REPEAT PRESCRIPTIONS

With the doctor's prior agreement, authorised repeat prescription items can be obtained
fromthe surgery withoutseeing the doctor. Why notregister to order your repeat medication
online. Please ask the team for an information sheet to access this process.

Authorised repeats can also be ordered at the dispensary hatch, via the prescription
answering machine, post, online via our website or via the chemist of your choice.

Using order forms makes for a safer and more ef cient system. It is vital that no mistakes

are made where medicines are involved.

All the local chemists collect prescriptions daily from the surgery. If you wish to use this
service please indicate your preferred chemist on your repeat order form.

PLEASE ALLOW A MINIMUM OF 48 HOURS WHEN RE-ORDERING SCRIPTS. (PLEASE
ALLOW TIME FOR WEEKENDS AND BANK HOLIDAYS).

The dispensers are not authorised to issue medication that is not listed on the authorised
order form. In such cases the doctor must be contacted directly. A medication review
must be done on a regular basis for all repeat items. The date when a repeat prescription
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item requires a review will be indicated on your repeat prescription paper. Please ensure
you make an appointment in good time.

In 2014 the surgery introduced a new telephone consultation service with our dispensary
manager to support the medication review process. Telephone consultations can be
booked with Sarah Russell.

Sarah will discuss your medication with you and ensure that any diagnostics eg blood
tests, BP etc are up to date.

She will liaise with your GP should any changes or concerns be raised.

URGENT MEDICATION REQUESTS

Should you ever require urgent medication outside of the surgery opening hours. Please
contact NHS Direct on 0845 4647 or dial 111 (the new urgent care number).

RESULTS

Fortestresults please call 01507 353609 to access the results answer phone. Full instructions
are available on the line. The doctor/nurse will always explain when to telephone for
results as timescales may vary.

NEW REGISTRATION

Prior to registering with the practice, we will arrange for you to have a NEW PATIENT
HEALTH CHECK. This will normally be with the health care assistant or a trained receptionist.
Following this check you will be fully registered to the service. Only in urgent cases will
medication be provided prior to this process.

At registration you will also receive information about the summary care record scheme.

PRIVATE MEDICAL SERVICES

A number of services provided by the doctors are not available as part of the NHS. The
receptionists have a scale of charges for these which include private certificates, insurance
medicals, HGV licences, forms for private medical work etc. The practice is registered for
VAT and therefore this will be added to the charge where applicable.

GENERAL NURSING CLINICS

There is a daily nurse clinic for various procedures eg blood pressure checks etc. This is
by appointment and can be booked with the receptionists.

EAR SYRINGING

We provide ear syringing with the nurse team however please note that these clinics are
offered at specific times throughout the week.

PHLEBOTOMY

WALK-IN - this clinic runs Tuesday to Thursday 8.00 to 9.15am for patients who have had
a blood test requested by the practice. Please use the Greta Ross entrance. If you prefer
there are also appointments available, to be booked via reception.




ANTICOAGULANT MONITORING

The health care assistant team run clinics for patients taking Warfarin (oral Anticoagulant

therapy).
COMMUNITY NURSING SERVICE

The district nurses and health visitors are employed by Lincolnshire Community Health
Services for the benefit of our patients. The district nurses can be contacted on 01507
631290. The health visitors can be contacted on 01507 608342 Ext 205.

MATERNITY

The doctors all undertake maternity and postnatal care in conjunction with local hospitals.
The midwife employed by Lincolnshire Community Health Services is available at the
practice. Antenatal clinics are run on Thursday mornings between 9.00am and 12 noon.

Please note that these appointments must be booked directly by telephoning Louth
Hospital on 01507 600100 ex 1214 or Grimsby on 01472 875548.

The six week postnatal check with the doctor should be arranged with the surgery
receptionist. Antenatal classes for new mothers are run by the midwife.

SPECIALISED CLINICS

MINOR OPERATIONS

A number of our doctors perform minor operations in specific clinics. It is necessary to
see the doctor for prior assessment.

FAMILY PLANNING

The surgery offers a family planning clinic, which is held on Tuesdays. Various family
planning procedures are done during this clinic eg coil fittings, implanons etc. We
encourage patients to use these clinics for contraceptive advice.

All the doctors and ANPs are able to prescribe 'morning after' contraception at any
consultation. This can be taken up to 72 hours after intercourse and the service is of
course completely confidential.

WELL PERSON SCREENING

The doctors and nurses of the practice are all committed to health promotion, believing
it is better, where possible, to prevent illness rather than treat it. Our practice nurses run
well man and well woman sessions. You may book a health check any time you wish.

Well woman checks include a SMEAR TEST, which is an examination of the neck of the
womb (cervix) for changes which occur before cancer develops. We strongly recommend
this test for all women aged 25 to 64 years who are or who have been sexually active
and a recall system for this examination is in operation.

We offer NHS health checks to people between the ages of 40-74 years (who do not have
a chronic disease such as diabetes, heart disease or hypertension). The NHS health check
comprises of blood pressure, cholesterol monitoring and any relevant lifestyle advice.
We are actively inviting patients in but you do not need to be invited, please ask for an
appointment at reception.

CHILDREN’S CLINICS

The doctors and health visitors undertake all the necessary Child Health Surveillance
and Immunisation at child health clinics which they run jointly (details available from
reception or the health visitor).

In addition to home visiting, the health visitors offer massage sessions that include advice
and support for women with young babies. Our nursery nurse is available to discuss any
issues or concerns you may have relating to the under fives.

TRAVEL

We offer a nurse’s clinic to deal with advice and inoculations for travelling abroad.
Please tell the receptionist which countries you are visiting when you book your
appointment. Please arrange the appointment six to eight weeks prior to travel.

DIABETIC/CHD/STROKE CLINIC
We run nurse-led clinics which recall our patients on a regular basis.

Retinopathy screening is offered to all patients with diabetes - please ask for further details
at your diabetes clinic appointment.

ASTHMA CLINIC

This clinic is run by the nurse and offers help and advice over lifestyle, inhaler
technique and medication. Patients are seen regularly and referred back to the doctor
when appropriate.

SPIROMETRY

We offer lung function tests to patients over 40 years of age and who smoke. This is a test
that enables the clinicians to diagnose lung conditions.

DIETETIC CLINIC

Dieticians run regular clinics at Louth Hospital to help with all types of eating problems.
Referrals are made via a GP or a practice nurse.

WEIGHT MANAGEMENT/EXERCISE REFERRALS
Referral into these services can be arranged via the clinical team.

SMOKING CESSATION

For those patients wishing to stop smoking, we offer advice, support and encouragement in
our one-to-one sessions. We can refer to other services for group counselling at local venues.

FLU CLINCS
We run annual clinics for patients 65 years old and patients in the at risk groups. Please
be sure to keep yourself vaccinated against Influenza. Details are available at reception
from September each year.



ADDITIONAL NHS SERVICES (AQP)

Lincoln Physiotherapy and Sports Injuries Clinic specialise in the treatment of all joint
and muscular pain and are able to offer expert advice on rehabilitation and effective
exercises. Our patients are referred into this service by the clinicians.

if you wish to see an osteopath or physiotherapist privately please telephone the surgery
for contact details.

SUGGESTIONS/COMPLAINTS

We are constantly reviewing the services we offer and always appreciate comments from
our patients. Should you simply wish to express your concern to the practice manager,
please ask at reception. Alternatively there are forms available from reception. Any written
complaints, which should be addressed to the practice manager or one of the doctors,
will be dealt with promptly. Our complaints procedure is displayed within the practice.

WHEN THINGS GO WRONG

We respond to all complaints within 10 working days. The practice manager and clinicians
monitor complaints and critical events to ensure that lessons are learnt. We aim to keep
you fully informed and adhere to the ‘Being Open’ principles. Complaints forms and
information are available on our website or at reception.

ADVOCACY SERVICES

Should you require help or advice when making a complaint, various support services
are available, such as :-

THE PATIENT ADVICE AND LIAISON SERVICE (PALS)
Greetwell Place, 2 Limekiln Way, Greetwell Road, Lincoln LN2 4US
Tel: 0845 602 4384

POHWER
www.pohwer.net or telephone 0300 456 2370
We are now registered with the CQC and therefore you can also contact the Care Quality
Commission on 0300 061 6161 or email: enquiries@cqc.org.uk for support.

PATIENT CONFIDENTIALITY AND DATA PROTECTION

We ask you for personal information so that you can receive appropriate care and
treatment. This information is recorded on computer and we are registered under the
Data Protection Act. The practice will ensure that patient confidentiality is maintained at
all times by all members of the practice team. However, for the effective functioning of
a multi-disciplinary team it is sometimes necessary that medical information about you
is shared between members of the practice team.

ZERO TOLERANCE

Newmarket Medical Practice supports the NHS 'Zero Tolerance' campaign. GPs and
their staff are entitled to carry out their duties without fear of abusive, racist or violent
behaviour. We will take steps to remove from the practice list any patient who behaves
abusively or violently towards doctors, practice staff or other patients. This policy applies
equally when offending behaviour takes place off the premises, eg during a home visit.

PATIENT PARTICIPATION GROUP

This Group was formed by the practice alongside the introduction of the ‘Quality Outcomes
Framework’ for general practice. The group meets quarterly here at the practice 2.00 to
5.00pm.

AIMS AND OBJECTIVES
e To develop and extend patient involvement
* To encourage people to engage with the NHS at the same time as engaging in their
own health care
e To provide practical support for the practice
e To contribute to the improvement of the services

MEMBERSHIP

Any patient may nominate themselves throughout the year for election by writing to the
practice manager. These nominations will be taken to the next arranged meeting.

All nominees will be considered in their own right, equally and without prejudice. When
making a decision we will be looking to add benefit and diversity to the group. Successful
candidates will be contacted by the manager.

Removal of the patient from the practice list for whatever reason will disqualify continuing
membership of the group.

PATIENT REFERENCE GROUP - MAKE YOUR OPINION COUNT

All patients are invited to sign up for our Patient Reference Group as this runs in parallel
to the Patient Participation Group. Forms are available at the surgery reception or via our
website. This group is encouraged to comment on the service we provide. All comments
and suggestions are presented to the Patient Participation Group for discussion.

FREEDOM OF INFORMATION — PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to produce a Publication
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice
intends to routinely make available. This scheme is available from reception.

THE FUTURE

Changescanbeseenwithinallaspectsofthe NHSinordertomeetcurrentdemands. Newmarket
Medical Practice is constantly assessing the needs of the local population and evaluating the
services itoffers. Therefore you may find that services change fromtime totime to reflect local
demands. We aim to communicate these to you through our regular newsletters or website
www.newmarketmedicalpractice.co.uk



USEFUL NUMBERS

AT NEWMARKET MEDICAL PRACTICE

RECEPLION oo 603121
Visit Requests (day and night) .........cccooiiieiiiiiiiiniieceec e 603121
TSt RESUIS e 353609
Dispensary  (Tel) ..coueiriiiiieiiieee e 603695
(FAX) +e ettt e 353605
Community Nursing Team .........ccccoovviiiiiiiiii 01507 631290
Health ViSItOrs ......couiiiiieie et 01507 608342 ext 205
HEALTH AUTHORITIES
Lincolnshire and Leicestershire Area Team.........cccceevevieneneencennnne 0116 206 0185
The Clinical Commissioning Group Louth Office .............. 01507 600100 ext 1252
HOSPITALS
Diana, Princess of Wales Hospital, Grimsby ..........cc.ccceeveniiinienncne 01472 874111
LiNCOIN COUNTY ..ttt 01522 512512
LOUth COUNLY....ouiiiiiiiiiiiciccccc e 01507 600100
PHARMACIES
BOOtS, MEICEI ROW ....coveeiiie e 01507 602578
Your local Boots Pharmacy, East Gate..........cccceevveeneeniienieeneeenieenn 01507 603527
LiNCOIN COm0P wnviiiiiiiiiiittei ettt 01507 603130
Pharmacy WIse........c..ccuiiiiiiiiiiiiiiiee e 01507 355959
MISCELLANEOUS
AA 24-hour Helpling ....cocuiiiiiiiiiiiicc e 0845 769 7555
Alcohol & Drugs Counselling Service (DART) ......ccccvevirirneiieneenens 01522 597979
Community Psychiatric NUISe ..........ccocoooiiiiiiiiiiiiiiiciccece, 01507 608959
Lincoln Family Planning Clinic.........ccocooiiiiiiiiiiiiiiccs 01522 523009
Child Therapy Services .........cccccoceiiiiiiiiiiiiiciiicccccccecee e 01522 514814
Antenatal Assessment CENTIe ........c.evverieiirienieieneee e 01522 573138
POLICE oo 01507 604744
RELATE (Relationships Counselling)........c.cccocvevvinienircinicniniennenne. 01522 524922
SAMAritans ..o 01522 528282
Lincoln County Council........cccovieiiniiniiniiiiniciiiec e 01507 600800
Wheelchair TranSPOrt........cocueeviiiieenieiiiene e 01522 793816
Voluntary Car SErVICE .......coueeriiiiiiiiieeitese et 01507 609535
Age UK e 01507 355961
Greta ROSS CHNIC....ccuiiieiiiiiie e 01507 603121

NOTES
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